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We need an
INTERFACE

DESIGN
field guide.

for the craftsman

less words, more visuals
real examples

free

constantly evolving
<100 pages



INTERFACE
DESIGN
TENETS

Data
Let data scream
Reality Bites

Feedback

Prototype like crazy
Pixel Perfect

Bitch! Loud and often
Eat your own dog food
Date your users

Layout

Grid it

Type less + less type
Color carefully

Interaction

e What interface?

Repeat customers ROCK
Deja vu all over again






Just say no
Ink andr_llnes scream
Data disappears
Low data-to-ink ratio



Clear, data-dense display

PLEDGED DELEGATES SUPERDELEGATES (as of Monday)
DATE Divided by: State results District results Clinton Obama Uncommitted
May 6 72 47 4 5 3 Indiana
s 7 2 e 9 North Carolina
May13 28f8 ¢ 3 2 5  WestVigna
May 20 51 34 3 2 3 Kentucky
7Y c a4 > 2 8 Oregon
Junei 55 E@ % 4 2 1 PueroRco
June 3 16 10 0 3 5  Montana
RTY - P o 6 1 SouthDakota

NYTimes
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Fake data = fake design

Use real data
Ban Lorem Ipsum

Text is Interface
Don’t fake it

Lorem Ipsum

"Consectetur adipisicing elit." “"Etiam venenatis tortor sed lectus.”

Lorem Ipsum Platea Porta Massa

Lorem Ipsum

Lorem ipsum dolor sit amet, consectetuer adipiscing
elit. Duis tellus. Donec ante dolor, iaculis nec, gravida
ac, cursus in, eros. Mauris vestibulum, felis et egestas
ullamcorper, purus nibh vehicula sem, eu egestas ante
nisl non justo. Fusce tincidunt, lorem nec dapibus
consectetuer, leo orci mollis ipsum, eget suscipit eros
purus in ante.

At ipsum vitae est lacinia tincidunt. Maecenas elit orci,
gravida ut, molestie non, venenatis vel, lorem. Sed
lacinia. Suspendisse potenti. Sed ultricies cursus
lectus. Inid magna sit amet nibh suscipit euismod.
Integer enim. Donec sapien ante, accumsan ut,
sodales commodo, auctor quis, lacus. Maecenas a elit
lacinia urna posuere sodales. Curabitur pede pede,
molestie id, blandit vitae, varius ac, purus. Mauris at

Quid Novi?

Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud
exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat.
Duis aute irure dolor in
reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat
non proident, suntin culpa qui
officia deserunt moliit anim id est
laborum.

ipsum vitae est lacinia tincidunt. Maecenas elit orci, gravida ut, molestie non, venenatis vel,
lorem. Sed lacinia. Suspendisse potenti. Sed ultricies cursus lectus. In id magna sit amet nibh
suscipit euismod. Integer enim. Donec sapien ante, accumsan ut, sodales commodo, auctor
quis, lacus. Maecenas a elit lacinia urna posuere sodales. Curabitur pede pede, molestie id,

blandit vitae, varius ac, purus.

Morbi dictum. Vestibulum adipiscing pulvinar quam. In aliquam rhoncus sem. In mi erat, sodales

Lorem Ipsum
Dolor

Sit Amet
Consectetur
Adipsicing
Elit

Sed do Eiusmod
Incididunt ut Labore
Aliqua
Exercitation
Vitae
Venenatis
Lacinia
Cursus
Lectus
Vestibulum
Tellus
Gravida
Potenti
Accumsan
Rhoncus
Torquent
Phasellus
Tempor
Auctor

eget, pretium interdum, malesuada ac, augue. Aliquam sollicitudin, massa ut vestibulum posuere, massa arcu elementum
purus, eget vehicula lorem metus vel libero. Sed in dui id lectus commodo elementum. Etiam rhoncus tortor. Proin a
lorem. Ut nec velit. Quisque varius. Proin nonummy justo dictum sapien tincidunt iaculis. Duis lobortis pellentesque risus.
Aenean ut tortor imperdiet dolor scelerisque bibendum. Fusce metus nibh, adipiscing id, ullamcorper at, consequat a,

nulla.

Phasellus orci. Etiam tempor elit auctor magna. Nullam nibh velit, vestibulum ut, eleifend non, pulvinar eget, enim. Class
aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos. Integer velit mauris, convallis a,
congue sed, placerat id, odio. Etiam venenatis tortor sed lectus. Nulla non orci. In egestas porttitor quam. Duis nec diam
eget nibh mattis tempus. Curabitur accumsan pede id odio. Nunc vitae libero. Aenean condimentum diam et turpis.
Vestibulum non risus. Ut consectetuer gravida elit. Aenean est nunc, varius sed, aliquam eu, feugiat sit amet, metus. Sed

venenatis odio id eros.

Phasellus placerat purus vel mi. In hac habitasse platea dictumst. Donec aliquam porta odio. Ut facilisis. Donec ornare
ipsum ut massa. In tellus tellus, imperdiet ac, accumsan at, aliquam vitae, velit.




What interface?




What interface!

Manipulate the data, not the interface

Over time, you don’t notice the interface



Repeat customers ROCK




Make a service ROCK:

1St for the repeat, more experienced user,

2nd for the novice, and finally

3rd for inexperienced users.

you want experienced users to:

* tell their friends about it

* demand other services to hook into it
* make their work products better

* make users happy (by being efficient)

* purchase upgrades, future products



Bitch!

Loud and often

Users’ voice is a part of Design
... whether you like it or not.

Learn to bitch
Learn to listen



Bitch! Loud and often

Wufoo Support Request Rescue Time

Unfortunately, we can't always get it right. If something doesn't seem to be working right for you in
Wufoo or you can't find an answer, let us know and we'll do everything we can to help you out.

Quick Feedback?

If you need a response,
use our help page. We
read but seldom respond
to feedback!

Tell us what happened : *

Please be as specific as possible. If it's a bug, tell us the steps we need to take
to recreate the issue, what you expected to happen and what actually

happened.

Where did you encounter the problem? Your Email Address * Te || us what YOU

Include a link to the page where your issue occurred. So we can get back in touch with you. th 'n k of Gro u ps a nd
Operating System Browser Catego nes!

A A

Upload a Screenshot

| Browse... | Emotional State

This is optional, but helps us outa lot. g §j .
{ i |
o Sendit! |

Excited
Confused
Worried
Upset
Panicked

Angry
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Open source

£= Java - Boolean.class - Eclipse Platform
Run Window Help

File Edit Source Refactor Mavigate Search Project

The Boolean cl
ean
oolean
.peer lean

.print
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public final
class Boolean implements
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INTERFACE
DESIGN
TENETS

Data
Let data scream
Reality Bites

Feedback

Prototype like crazy
Pixel Perfect

Bitch! Loud and often
Eat your own dog food
Date your users

Layout

Grid it

Type less + less type
Color carefully

Interaction

What interface!?

Repeat customers ROCK
Deja vu all over again
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