
DESIGN @ MITRE CONTACT: JUHAN SONIN, JSONIN@MITRE.ORG, 781.271.4647                  ©2007

We are Designers
Researchers
Storytellers

We do Interaction Design
Rapid Prototyping
User Interface Design

We strive to Make delightful products and services
Revolutionize how government conducts business through
   superb design

We’ve worked at Apple Computer
IBM/Lotus
Massachusetts Institute of Technology
National Center for Supercomputing Applications

Paul Kroft
Michael Macasek
Michael Nosal
Jenn Reed
Harry Sleeper
Juhan Sonin

We are
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Smart decisions based on
beautiful evidence.
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Apostle
Buyer
Prospect
Skeptic
Cynic

User Experience
Value Prop
Performance
Facts
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PAPER PROTOTYPES FOR STAFFPLAN v2
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= remarkable
service performance

&
service wildly
exceeds
my expectations

customer
delight
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Open data.
Open services.
Open Design.

Our designs (patterns, scripts, code, graphics, documents, ideas) will
be available to any designer, to any world citizen, to use without
restriction.
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HealthCard                 HealthStation
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HEALTHSTATION PROTOTYPE v01
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Openness breeds trust.
Design matters.

design.mitre.org
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