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LWG@UT (Modificationc) 

The L(ilG~ur command now pe rrn a ts the user to 
oplnton about the quality of the time-sha& ... ing 
recefved whJ1e logged ino Opinions collected 
usage w~ll be stat~stica11y processed to gain 
about user satisfaction with various scheduling 

To log out without expressing an opinion at all: 

To 1og out e~pressing an opinion: 

Pl\GE 1 

e~pr-ess h r s 
service he 

f1 .. om l~GV}UT 
lJ1formation 

techniques,. 

0 n° !s an integer from 0 to 5p with increasing 
numbers implying increasing satisfaction with 
s y::) tem i·ez ponse r. 

Th f s a 1 t. ern a t I ve rn i e h t be a pp I"' opt'" i ~ t e 
user f~rst logged in~ then logged out 
doing anything~ for examplee 

if the 
h'i thout 

To obtain a one sentence description of the parameter 
meanings without being logged out: 

upar·H is ;.:.~nythin.a not an fnt~;ge:· from 0 to 5 or the 
o e ·a: t t'? r- X .. 



The opinions which are expressed 
command w l 11 be used In 21 tun i ngn the 
algorithm for optimum responseo 
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Pl\C;E 2. 

the l0G0UT 
schedu1ing 

The numbet .. chosen when logginr; out shouici reflect as 
c 1 o s e t y as po s s i b 1 e the user ~ s deere e of sat i sf act I on ~tli t h 
the response rate of the tirne...,sharing system dur··Jng this 
particular session and for his particular appltcationo It 
Nould be desirable to attempt to exclude factors not 
directly related to re5ponse rate Cengp disk fai1ures~ busy 
telephone 1 ines~ poorly documented programsp grouchy wife~ 
etc,.) from consideration when detennrnlne a responseo 

The following rough scale of values is suggested for 
choostng an opinion~ 

54 For the user~s purpose response could not have 
been bette''". 

li-... The response was better than e;:tpected . ., but:. not 
pet feet e 

3~ The response was more or less typical of what was 
e~pected from the time~sharing systemo 

2~ Response was sluggish~ but not lntolerablcr 

l0 Response was intolerably slow for the useris 
a p p 1 i c .at f on f' 

06 For the user~s purpose the sy~tem response was 
totally unusable~ 

The changes to the L~G!DUT comrnand do not 
procedures used for automatic logout~ console 
redundant logins~ In these cases? of course~ 
can be e~pressede 

affect the 
hangup,,1 or 

no opinions 


