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Abstract
This is an addendum to the original. paro— -
1 Method
20 users

8 interactions

Half distracted (per user)

Half of the interactions good (overall)

Half of the interactions had errors (overall)

Each interaction was a collection of system and
user turns that the subject would watch and listen
to on the computer. At the end of the interaction,
they would be shown an email and asked whether
it was the mail created in the interaction, whether
they felt it was a reliable system, and whether they f 1
thought it was an efficient system (on a scale of 1- |
7). Distraction was provided by having the subjects . I
play a simple flash game (on another machine). "

Efficiency Ratings
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summary(aov(reliab good*distr,dat))
3 Df Sum Sq Mean Sq F value Pr(.F)
S good 1 0.118 0.118 0.1302 0.7189
distr 1 0.001 0.001 0.0008 0.9770
good:distr 1 0.083 0.083 0.0914 0.7629
Residuals 116 104.799 0.903
summary(aov(effic good*distr,dat))
Df Sum Sq Mean Sq F value Pr(¢F)
@ good 1 3.676 3.676 4.6147 0.03364 *
distr 1 4.215 4.215 5.2925 0.02309 *
good:distr 1 5.344 5.344 6.7097 0.01074 *
Residuals 124 98.765 0.796

Signif. codes: 0 *** 0.001 **' 0.01 ¥ 0.05‘"0.1‘"1
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